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In March 2007, a questionnaire was placed in the Child

and Family Department’s waiting room for 2 weeks to  The vast majority of you felt that your therapist and
find out what children thought about the Tavistock. 39  other staff treated you well and that people at the
guestionnaires were filled in by Tavistock listened to you.

children between 4 and 15
years old with about the same
numbers of boys and girls

“Tavistock is a good .
place and loves to # 3
help people”

responding and this is 90%
what you told us.
#H b $
Dyes
@ no
o 0O no response
23% >% 5% @ first 5% 5%
23% m less than 6 months —

0 6-12 months
O more than 1 year

People listen Therapist treat ~ Other staff

N you you e treat you we

" that the staff

“I like the
people that
works here”

| no response
44%

“He’s a

_ o I Iike_trea'fyme “She is good person
Nearly half of you said that you had been visiting the nicely fun and and nice
Tavistock for more than one year and half of you said nice to talk to”

that you visited the Tavistock once a week.

## i $ % &
You told us that you liked playing with the toys and
e 1506 _ that people were doing a good job. We asked you to
s2sumes aweek || tall us what advice you would give to other children

m once a week

oewry fewweeks (| cOMIng here for the first time and you said:

O every term
® No response

“whatever you say
it stays in the room”

“Be yourself”

! L ]
Two-thirds of you said that you liked the building, the
waiting room and the therapy room but one-third of you
said that you did not like these three areas.

“That this is a
very nice place”

“Not to be scared

C and not to be shy
to talk to their
67% 67% 67% therapist” “There is no worries

about the place”

lik
I:do:t like Most of you knew why you came to the Tavistock
onoresponse|| and all of you told us that coming here had helped
you or had helped both you and your family/carer.

“give them
more toys in
therapy rooms”

the building the waiting room the therapy

/\ room

13%

the building “The 15% aves
IOIOkS Waltlng = no
gl’|m" room iS O no response

boring because there are 2%

no toys for older kids”
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